
RIDGEWAY SURGERY 

FRIENDS OF RIDGEWAY SURGERY (PPG) 

TUESDAY 12th January 2021 – 6:30pm 

Present: 
Cicely Thomas – Chair  
Ella Thompson- Practice Manager 
Anne Wakefield 
Ian Campbell 
Barbara Bryan  
Karen Evans 
Wendy Rigby 
David Jones 
Susan Bennett (Rosemary?) 
Cllr Adam Aston 
 
Apologies tendered: 
 
Jason Griffiths, Integrated +: 
Jason gave us a full and informative account of the work of his organisation. It is a CCG 
funded project, which will go forward into the ICP (Integrated Care Provider). It covers the 6 
practices of our PCN and Jason deals with Sedgley, Gornal and Coseley. Social prescribing is 
not a new concept and it is what he has been doing, previously it was for the top 2% of 
residents, but now there is less focus on that and the primary function is to look at helping 
the lonely and isolated navigate the systems of support available – barriers to achieving 
what they need/want, helping with benefit applications and access – getting people to 
where they want to go. Some people with complex needs need long term support, some 
people wh fall through the net get support – help with packages of care for instance. 
Jason used to meet with MDTeams in practices once a month, now it is in groups once a 
week – there are both advantages and disadvantages in this. He misses the detailed 
information but gains a broader insight. They are inundated with referrals – which only 
come from practices or other health related organisations. 
Jason is involved with peer support training in social prescribing for the whole of the West 
Midlands. Social prescribing is a good service and has been brilliant on the ground but there 
is always a need for more! 
Many different groups work with Integrated + - churches, women’s groups, Townswomen’s 
Guild etc. Home visits are difficult, but a lot of emphasis is being put on telephone contact 
links. The priority is making sure people get medicines and food. They work with the food 
banks and volunteers on this. 
Questions raised were on how groups could help – contact networks, and mental health 
issues. Public Health advertises on line groups – Beacon Centre and Mind work on this. 
Community network links for the Borough have been set up. 
The age range able to access help is from 16+ so young adults upwards. In Gornal it is mostly 
the elderly but increasingly there is a mix of needs – young people’s needs are different of 
course – eg. barriers to employment. 
 



Vaccinations: 
89 of the over 80s left to contact. The more difficult to reach, and have to be written to. The 
decision was taken to give the 2nd dose to those already signed up, but now people only 
have one for now. It really is essential that the surgery has a mobile contact  as this is the 
easiest way to contact people. Staff are working really hard – over 12 hour days. There is 
very little notice as to when the vaccines are going to arrive which puts great pressure on 
notification of patients. The 75- 79 cohort will be next, in the next 2 weeks, probably 
starting with 79 and working down. 
 
PCN:  

The PCN is wholly involved with the vaccination procedures. Extra staff from the practice are being 

used to help with the administration of this. 

Footfall: 

The CCG Agenda is that all practices should be up and running by the end of March, but this is 

difficult under the circumstances.  The doctors are worried about the amount of functionality 

involved. There are some glitches in that it cannot be edited by the surgery, and any information has 

to go to the Footfall platform first. Thus the surgery is going to adopt the format used by Wychbury 

Surgery, and keep our own platform running alongside for a while People access information from 

the existing site. Quite a lot of training is needed before it can go operational.  

PPG GDPR Policy: 

As some people had not had access to this it was agreed Ella should send it round again as a 

separate document, with the request that everyone should read it and agree, and then it can be 

signed off at the next meeting. It is important that everyone reads and understands the policy as it 

pertains to their personal details. Though, having said that, we are a closed group, and the 

information will only reside with Ella. 

Surgery Report: 

The flu clinic was offered to the under 65’s – and take up was good – 33% which was better than the 

CCG average. The cohort of pregnant women and under 5’s also had a good takeup. All staff have 

had flu and COVID vaccinations. Unfortunately the health care workers are not getting the 2nd 

vaccination. 

AOB: 

There is a Health Care Forum on 3rd February – get in touch with Helen Codd if you would like a link 

POPs meetings are also excellent information providers – dates to be announced – ask Helen. Email 

is h.codd@nhs.net 

Date of next meeting: Tuesday March 2nd 2021. 6.30pm 

Jason adds his contact details: Jason@dudleycvs.org.uk; 07866020431. They cannot take personal 

referrals, but will take note of anyone you might think of interest and needing help. 
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