
RIDGEWAY SURGERY 

FRIENDS OF RIDGEWAY SURGERY (PPG) 

TUESDAY 8th September 2020 

Present: 
Cicely Thomas – Joint Chair  
Ella Thompson- Practice Manager 
Anne Wakefield 
Barbara Bryan  
Cllr Adam Aston 
Diane Robbins 
Wendy Rigby 
David Jones 
Ashleigh Dodd 
 
Apologies tendered: 
Audrey Heer – Joint Chair 
Rosemary Bennett 
Ian Campbell 
Julian Hollington  
 
 
 
Copy of Minutes to be emailed to Virtual PPG members 
 
1. Present and Apologies 

 

Apologies noted.  Ashleigh welcomed as Secretary who will be doing the minutes for this 

meeting.  

 

2. Surgery survey 

The results for the surgery survey were very similar to the last ones we had.  A new 

format for the survey was discussed and also it was suggested that we could do a “Draw 

to win” if you took part in the survey which may encourage people to complete.  

It has been a very difficult year due to COVID 19 and it would be good to get feedback 

on how we have provided services during this time – what we did well and what could 

have been improved.  Also learning events to make it better if anything was to happen 

like this again.  The survey is quite hard to hand out at the moment as we are not having 

as many patients coming up to see GP so it was suggested that the survey could be put 

on the website so that it was available to everyone. Or maybe even a text sent out with 

a link to the website where they can access the survey.  

 



3. Vaccinations  

 

Flu clinics were discussed. They will be carried out mainly on Saturday mornings and will 

be appointments only.  The first one is Saturday 19th September.  Ella informed group 

that receptionists have been contacting patients who are eligible for the flu injection, 

prioritising those at risk first and also a text/letter will be sent to all eligible in due 

course.   

There is chance we may run out of vaccinations as a lot of patients who haven’t had the 

vaccination previously are booking in this year due to Covid. There is the option to go to 

a pharmacy, although we are not advertising this.   

      Cicely also offered to help out at the flu clinic – Thank you.  

4. Footfall  

Footfall is ongoing though being held in abeyance at present. Due to the current 

circumstance it is a concern that it will create a lot of work and queries, especially with 

flu clinics coming up.  We are hoping to go live January time.  

CT comments that it looks brilliant but may be difficult to put into practice.  It is a good 

time to do it as patients are having to ring in anyway to see/speak to the GP.  ET notes 

that we should be having an apprentice starting soon and therefore one of the senior 

receptionists should have more time.  

Flowchart – see attached 

This flowchart gives patients the knowledge about what each member of medical staff 

do, which makes it easier for them to be triaged.  ET is going to put this on the surgery 

website, social media and around the surgery.  DJ notes that the flowchart is very clear. 

Dan Hart, the Musculoskeletal Practitioner, has got to be added.  

Supporting Community Testing 

Supporting Community Testing was discussed following an email from Lydia Cooper 

(Community Development Worker). Overall it was agreed that the testing for Covid has 

been very poorly organised.  Some people were having to travel up to an hour away to 

get a test done and this may be due to public health/hospitals not having capacity and 

also a national shortage of lab space. It was suggested that it was a good idea to have 

kits delivered to people’s homes but then there would be a delay in getting results back.  

Also to have more local testing sites. ET says research is coming out to allow for rapid 

Covid swabbing.  Some patients are having a test every week for a month for a survey at 

Oxford University to see if they have antibodies.  

 

 



      5.  Discussion around points raised in Diane Robbins’ letter to Ella 

DR reiterated her concerns which she put in writing to Ella (see attached copy). ET phoned 

the phone company regarding the problem Diane had with getting through on the phone 

and they could not find a problem with the system and we have never had this reported 

before so it could have easily been a number that was misdialled. The problem that DR 

had with patient access should be complained directly to patient access.  

     6. Induction booklet – updated version submitted by AH 

Everybody agreed that the new induction booklet was fine. CT pointed out that it said all 

members should attend at least 3 meetings each calender year which sometimes is not 

possible and therefore would not apply.  

    7. Surgery report 

We will look at this at the next PPG meeting.  

A.O.B 

Ella will be completing the 5K 10 day challenge for Macmillan Cancer Support and any 

donations would be much appreciated.  Well done ☺  

 

  Meeting dates for 2020/21 reminder: 

3 Nov 

5 Jan 

9 March  

 

Next meeting : Tuesday 3rd November 2020,   6.30pm 

 


