
RIDGEWAY SURGERY 

FRIENDS OF RIDGEWAY SURGERY (PPG) 

TUESDAY 13th NOVEMBER 2018 

Present: 
Cicely Thomas –Joint Chair 
Audrey Heer–Joint Chair 
Karen Evans  
Mel Roberts, 
Diane Robbins 
David Jones  
Ella Thompson - Practice Manager 
 
Apologies tendered: 

Maureen Jones 
Barbara Bryan 

 
Copy of Minutes to be emailed to Virtual PPG members 
 
 
1. Present and Apologies 

Those apologies tendered are noted above. 

 

2. Minutes and Matters Arising from September minutes 

Nil to report 

 

3. Health Event – review and feedback 

a) David Jones 

DJ presented a report based on the evaluation feedback from the event.  See attached.  It 

was noted that contributors felt that the event could be better advertised; however CT 

noted that it was already advertised through the surgery’s social media pages, website, a 

flyer across the front railings, posters displayed locally and leaflets.  It was agreed that the 

Methodist Church might be a better venue in future as there are people there already at 

lunch time and if the event was to start and finish later in the day then people collecting 

children from school might drop in as well.   

b) Karen Evans 

KE reported back on the subject of Loneliness. Age UK have a Good Neighbour scheme, they 

are looking for people to join to  visit those in need.  Dudley Council also features a uTube 

video on loneliness on their website which is very good. 

c) Audrey Heer 

AH noted the following points: 

- the action plan prior to the event worked very well in terms of allocating roles to people 

and ensuring all actions were completed and timelines met. 

- in future it would be useful to have key members details for emergencies. 

- It would also be useful in future to have someone in reserve to take over a piece of work 

in case of an emergency. 



- With regard to refreshments, need to ensure we have a list of everything required so 

these can be purchased and  are ready for the day. 

- Any paperwork or leaflets to be collected from surgery before day of event to ensure no 

queries/issues on the day. 

- Cover is needed for opening times and the event itself as it is impossible to do 

refreshments and supervise the event 

- Someone needs to be on hand to give out evaluation forms, so it is not ad hoc and we 

get more responses 

- Good idea to include other surgeries, could they provide support and help? 

- Ensure area identified for seating for visitors if refreshments provided. 

 

4. Northway joint project on Illegal Trading on 5th March 2019 – planning 

Representative could not come to the Health Event but is keen to do a presentation to PPGs.  

This will therefore be held on 5th March 2019 at The Northway Medical Practice instead of our 

normal PPG meeting.  It was suggested that Dudley Trading Standards are also invited to attend.   

ACTION: CT  to speak to head of Health and Wellbeing  to invite to attend as well as local 

Councillors.  AH to confirm time with Nadeem and invite Chris King from Trading Standards to 

participate. 

 

5. Self care – responses to Healthwatch - discussion 

ET had previously circulated via email the Caring questions from the Self-Care booklet created by 

Healthwatch Dudley for the PPG to consider their responses in readiness for the meeting.  The 

two questions were What Works?  and How Could Things Be Different? 

KE responded that having talked to carers herself and the people she comes into contact with 

there seems to be a lot of variation in the quality of care available.  A lot of people are 

dependent on family for care but there are cases where family do not want to help.  It was 

agreed that an independent advocacy system to speak up for people who cannot ask for help or 

don’t know how to get help would be advantageous.  Also honesty in the system would be 

helpful, for example when residential home payments are due to run out keeping people aware 

of the situation and what their options are well in advance. 

 

6. Publication of information for patients – progress report - DR 

DR presented a piece of work around Breast Cancer.  The presentation board will be shared on 

social media and the Useful Contacts will be shared on the surgery website and will be appended 

to these minutes.   It provides very useful information on what a person diagnosed with breast 

cancer would need further information about.   DR also brought in leaflets and booklets around 

the subject to be handed out to patients; these will be shared with the nurses so they have them 

to hand to give out. 

 

7. Surgery questionnaire - Survey 

ET had previously emailed the annual in-house patient survey to both PPGs for consideration at 

this meeting.   PPG confirmed they were happy with the contents, a few grammatical errors 

were noted which will be rectified.  The surveys need to be handed out between now and 

Christmas.  KE agreed to come up next Thursday at 9am to help hand them out.  CT will come up 

on Monday 21st November. 

 



 

8. Report from the surgery 

Attached.  This had been previously emailed to  both PPGs in readiness for the meeting. 

Online consultations :  Comments from Dr Foster regards new consultation types – regards 

emailing she feels this would not be simple as often the request could be complex.  We could 

look at opening up email as a form of communication with requests going to back office for 

triage initially and only being passed to a GP if necessary or asking the patient to book an 

appointment if complex.  The worry is that there is the risk of a continual stream of emails going 

backwards and forwards between a patient which would increase workload and produce little 

gain for the patient.  Nonetheless we are open mind to give it a go should it be required. 

9. Virtual PPG 

Virtual PPG had not indicated any items for discussion. 

 

10. January meeting – invite to Helen Codd 

ET to email Helen Codd to ask for more information regards the social connectedness activate 

group and what would be involved for the surgery, Helen to be invited to attend the January 

meeting. 

ACTION : ET 

 

11. Induction Pack 

Completed Induction Packs handed out to: 

Karen Evans 

Cicely Thomas (signed receipt received) 

Audrey Heer 

Mel Roberts (signed receipt received) 

David Jones (signed receipt received) 

AH will hand out remaining packs at future meetings. 

12. AOB 

Karen Hancock of Age UK contacted AH, she  is to meet with CT, AH & KE to discuss some 

available funding for work around loneliness and isolation. 

ACTION : AH to arrange 

 

Speaker for next meeting : Mark from Age UK regards results of the Age UK Dudley Survey 

around loneliness which our surgery participated in with the help of CT  who handed out 

surveys. Results of the survey have been emailed to both PPGs by ET. 

 

PPG ‘Christmas get-together with the surgery’ will be held on  

FRIDAY 21ST DECEMBER FROM 12NOON ONWARDS.  LUNCH PROVIDED. 

 

Next meeting :Tuesday 8th January 2019, 6.30pm, The Ridgeway Surgery 


