
RIDGEWAY SURGERY 

FRIENDS OF RIDGEWAY SURGERY (PPG) 

TUESDAY4th SEPTEMBER 2018 

Present: 
Cicely Thomas –Joint Chair 
Karen Evans  
Damian Corfield 
Lynette Corfield  

Maureen Jones 
David Jones  
Ella Thompson - Practice Manager 
 
Apologies  
Audrey Heer –Joint Chair 
Mel Roberts, 

Diane Robbins 

Barbara Bryan 

Copy of Minutes to be emailed to Virtual PPG members 
 
1. Present and Apologies 

Noted.  PPG members are reminded to give their apologies to ET if they cannot make the 

meeting, so that they are formally recorded. 

 

2. Minutes and Matters Arising from July minutes 

Nil to report 

 

3. National survey results – our profile 

PPG were complimentary on the surgery’s results for the 2018 National Patient Survey.  These 

results and a comparison with local practices had been previously emailed out by ET for 

discussion at this meeting.  Comments received from both PPG are attached to these minutes. 

 

ET advised that one action the surgery has taken, following Virtual PPG member JH’scomments 

concerning the result “57% usually get to see or speak to their preferred GP when they would 

like to” and conversations AH has had with patients, is to advertise our GP Registrars and FY2 

doctors more clearly – so patients are more aware as to who they are seeing and why we have a 

turnover of drs at the surgery.  This will be featured in our next newsletter as well.  Posters have 

been revamped and added to the screen in the waiting room and put up in both waiting rooms. 

 

Also of note is RD’s comment about our suggestion box being a bit hidden in reception, ET will 

organise relocation to the waiting room, along with a supply of pencils and comment slips to 

make it easier for patients to make comments. 

ACTION : ET 

 



PPG also noted and praised the result “100% had confidence and trust in the healthcare 

professional they saw or spoke to during their last general practice appointment”  

 

4. Future Health Event - update 

PPG Health Event due to take place on 12th October, 1030am-2.30pm, Jubilee Hall, Sedgley. 

KE advised that Barclays had agreed to support the Health Event.  KE to further discuss with 

Barclays on Tuesday. 

KE had investigated activities which are available locally, eg at: 

St Andrews Church 

All Saints Church 

Towns Women’s Guild 

Age Concern  

KE to put together a booklet as a Word document to be ready in a couple of weeks.   She will 

then send to ET to print off copies for the event. 

ACTION : KE/ET 

 

EF has cashed cheque from Asda for £350 to support het Health Event.  CT advised would 

therefore pay in cash for banner and leaflets etc and ET will keep all receipts as a record. 

 

As Asda have sponsored the event their logo will be present on banners and leaflets. 

 

The banner will be reusable as the details of the event will be added to a clear envelope on the 

front, so that they can be removed afterwards. 

 

Mayor will be in attendance, not to open the event but to visit.  Suggested this is advertised on 

surgery’s social media pages. 

ACTION : ET 

 

CT to contact Northway and Bull Street re the event. 

ACTION : CT 

 

PPG members helping to set up will need to be at Jubilee Hall at 9.15am – Contributors arriving 

shortly afterwards. 

 

Evaluation sheets – DJ circulated a copy to the group.  DJ to email a copy to ET to send out.  

Agreed the Visitors Evaluation sheets would be handed out to people as they attend and they 

will be asked to hand in as they leave.  DJ will add this to the form. 

ACTION : DJ 

 

 

5. Induction pack 

Induction pack front sheet – ET to email out for comments and suggestions as to what should go 

on the front sheet ie to fill it up.  Dates of meetings included in last minutes to be copied on to a 

separate sheet and included in induction pack. 

ACTION : ET 



 

6. Publication of information for patients – progress report - DR 

DR not present.  Breast cancer has been chosen as health issue to undertake this exercise.  

Feedback to meeting 13.11.18. 

 

7. Ladies Walk – report 

CT advised that she will try again to get in touch with Deb Harkin regards Ladies Walk clinic.  Deb 

had advised CT that the dementia suite is currently being used for other purposes.  PPG 

members present agreed that it was likely that nothing will now be done anyway until the MCP 

is in place. 

ACTION : CT 

 

8. Surgery Report 

Attached report handed round by ET. 

Noted surgery annual survey to be looked at and discussed/agreed at next PPG meeting  

Suggested that a question is added regards the PPG along the lines of asking if patients have 

considered joining the PPG or Virtual PPG and what time of day would best suit them. 

 

Friends and Family test  

ET advised that the comments from the FFT are passed to all surgery staff – as it is a useful form 

of feedback. 

Noted that one patient advised the television screen was too quiet, therefore we have now 

turned this up.   

Also a comment re time spent waiting for an appointment noted and highlighted to clinical staff. 

Another patient commented that we should not rely on patients making appointments online – 

it should be noted we are very careful to get the balance right in terms of how many 

appointments we offer online to ensure those without online access, such as the elderly, are not 

disadvantaged. 

 

9. Virtual PPG 

New item on the agenda, Virtual PPG now have opportunity to add items to the agenda if they 

would like anything discussed. 

 

JH from the Virtual group has raised the question regards the surgery becoming a dementia 

friendly practice.   This is something Dr Dawes has raised recently within the practice and ET is 

currently in contact with Mary Stott who delivers dementia friendly sessions.   Hoping to 

organise a session shortly. 

 

10. A.O.B.  

Defibrillator for Sedgley 

DC advised that the Council have agreed to fund a defib for Sedgley, currently looking into how 

to process the funds for this.  CT to advise if the Methodist church could be used.  ET waiting for 

a response from the surgery accountants to see if we could process it. 

 

 



Liaison Officer for Illegal Money handling  

Government scheme – representatives not able to attend the health event, CT suggested PPG 

looks to hold a session on this in conjunction with Northway PPG. 

ACTION : CT/AH 

 

Next meeting :Tuesday13th November2018, 6.30pm, The Ridgeway Surgery 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



NATIONAL PATIENT SURVEY 2018 

EMALED COMMENTS FROM PPGs 

Virtual PPG 

JH: 

Just had chance to view he survey results - these are very good results 

The only figure that stands out to me is the 57% for seeing / speaking to their preferred GP 

but this is still above the national average  

RD 

What's not to be pleased about! Well done to all. 

(but don't get complacent) 

Are these results displayed in the waiting/public areas? Perhaps by a feedback or suggestion 

box so that the wider community can pass comment if they want to. 

Friends of Ridgeway Surgery  

CT 

Seems like excellent results for Ridgeway. I agree with Karen. Congratulations to all the staff. 

Wee know you are all fantastic. Will do agenda next week when family have gone home. 

Been a bit busy last 2 weeks! Cicely 

AH 

Thank you for the results of the National GP survey.  I have looked through the responses 

and the practice has brilliant results in all areas and their outcomes are above both the local 

CCG and national averages.   

As I won't be able to attend the next meeting, wanted to pass on my congratulations to the 

whole team on their efforts to keep the surgery at the forefront of local GP 

practices.  Having been made aware of some of the issues at other practices I would say 

praise where praise is due. 

KE 

I would have thought that the key issue here was the comparison with the national average 

and it is clear that the Ridgeway exceeds the national benchmark whatever measure of 

satisfaction that you are examining. 

 

Many congratulations to the whole team - although it is exactly what I expected! 



 

DC & LC 

I must say these results are very positive. 

It is always very hard to get a level feeling when you have so many patients of different ages 

but this has turned out very well for us. 

To only fall down on the category of not always being able to see the doctor of your choice is 

understandable and unrealistic to expect to be fair. 

A major plus for both of us is when we ring up we can get an appointment when we need it 

if not always with a doctor. 

Both Lynette and Myself have both seen Caroline Miller the Nursing practitioner who we 

both thought was brilliant. 

On the whole super results look forward to our next meeting. 

 


