1/12/23 Very good
1/12/23 Very good
1/12/23 Very good
1/12/23 Very good
1/12/23 Very good
2/12/23 Very good
2/12/23 Very good
2/12/23 Good
2/12/23 Very good
2/12/23 Very good
3/12/23 Very good
4/12/23 Good
5/12/23 Very good
5/12/23 Neither Good nor |

6/12/23 Very good
6/12/23 Very good
6/12/23 Very good
6/12/23 Very good
6/12/23 Very good
6/12/23 Very good
6/12/23 Good
7/12/23 Very good
7/12/23 Very good
7/12/23 Very good
7/12/23 Very good
7/12/23 Very good
7/12/23 Neither Good nor |
7/12/23 Very good
7/12/23 Good
7/12/23 Very good
6/12/23 Very good
7/12/23 Very good
8/12/23 Very good



8/12/23 Very good
8/12/23 Very good
8/12/23 Very good
8/12/23 Very good
9/12/23 Very good
9/12/23 Very good
9/12/23 Very good
9/12/23 Very good
9/12/23 Very good
9/12/23 Very good
12/12/23 Very good
12/12/23 Very good
12/12/23 Very good
12/12/23 Very good
12/12/23 Very good
12/12/23 Very good
12/12/23 Very good
12/12/23 Very good
12/12/23 Very good
12/12/23 Very good
12/12/23 Very good
13/12/23 Very good
13/12/23 Very good
13/12/23 Very good
13/12/23 Neither Good nor |
13/12/23 Very good
13/12/23 Very good

13/12/23 Very good
13/12/23 Very good
13/12/23 Very good
13/12/23 Very good
13/12/23 Very good
13/12/23 Very good



14/12/23 Very good
14/12/23 Very good
14/12/23 Very good
14/12/23 Very good
14/12/23 Very good
14/12/23 Very good
14/12/23 Good
14/12/23 Very good
14/12/23 Very good
14/12/23 Very good
14/12/23 Very good
14/12/23 Neither Good nor |
14/12/23 Very good
15/12/23 Very good
15/12/23 Very good
15/12/23 Good
15/12/23 Very good
15/12/23 Very good
15/12/23 Good
15/12/23 Very good
15/12/23 Very good
15/12/23 Very good
15/12/23 Very good
16/12/23 Very good
16/12/23 Very good
16/12/23 Very good
16/12/23 Good
16/12/23 Very good
16/12/23 Very good
16/12/23 Very good
16/12/23 Very good
17/12/23 Very good
18/12/23 Very good



18/12/23 Very good
18/12/23 Very good
19/12/23 Good

19/12/23 Very good
19/12/23 Very good
19/12/23 Very good
19/12/23 Very good
19/12/23 Very good
19/12/23 Very good

19/12/23 Very good
19/12/23 Very good
19/12/23 Very good
19/12/23 Very good
20/12/23 Very good
20/12/23 Very good
20/12/23 Very good

20/12/23 Very good
20/12/23 Very good
20/12/23 Very good
20/12/23 Very good
20/12/23 Very good
20/12/23 Very good
20/12/23 Good

20/12/23 Very good
21/12/23 Very good
21/12/23 Very good
21/12/23 Very good
21/12/23 Very good
21/12/23 Very good
21/12/23 Very good



21/12/23 Very good
21/12/23 Very good
21/12/23 Very good
21/12/23 Very good
21/12/23 Very good
22/12/23 Very good
22/12/23 Very good
22/12/23 Very good
22/12/23 Very good
22/12/23 Very good
22/12/23 Don't know
22/12/23 Very good
22/12/23 Very good

22/12/23 Very good
22/12/23 Very good
22/12/23 Good

23/12/23 Very good
23/12/23 Very good
23/12/23 Very good
23/12/23 Very Poor
23/12/23 Very good
24/12/23 Very good
27/12/23 Very good
27/12/23 Very good
28/12/23 Very good
28/12/23 Very good
28/12/23 Very good
28/12/23 Very good
29/12/23 Very good
29/12/23 Very good
29/12/23 Very good
29/12/23 Very good
29/12/23 Very good



29/12/23 Very good
29/12/23 Good

29/12/23 Good

30/12/23 Very good
30/12/23 Very Poor
30/12/23 Very good
30/12/23 Very good
30/12/23 Very good
30/12/23 Very good
30/12/23 Very good
30/12/23 Very good
31/12/23 Very good



Iv had all the test xrays,Mri blood tests and was looked after very well.
Staff kind, helpful and efficient

No waiting around very efficient nurse

Always an appointment when | need one, Dr Spiller is a fantastic GP

| had re: my medical revord

Very helpful... Even followed one question with an explanation phone call
The nurse was very helpful and honest

Seen on time friendly staff

Everything went ok

Excellent comprehensive appointment

On time, useful and helpful

Quick response, and | was given a face to face appointment.

The dr who | saw was brilliant, he listened and was helpful

Had to wait 35 mins past my appointment that was at 9:00am

fainted. The response from the nurses and doctors was excellent. | would
like to thank them for all the help they gave me.

advised well,

and fully explained

Appointment time was as booked and the care received was excellent
Informative face to face app!

Professional and friendly treatment

Information provided was relevant

Dr was really nice

| booked appointment through patient access really quick appointment
always get an appointment so thankyou

and efficiently. | have been helped, reassured

Nurse very good pleasant and listens to you

Treatment received (Personal)

The doctor | saw was extremely good

Informative

On time and helpful

Very professional at do

The nurse was very nice

Prompt on time professional



Very efficient

Excellent service friendly very very helpful

propt

Dr was sympathetic and listened to me

Was seen very quickly

Nothing to complain about

The nurses are wonderful. Treated me with dignity and so helpfil
professional.

Went in on time and doctor was clear and attentive

Because it was doctor Farouk

Dr Girish is an exerlent Gp

Timely, friendly , reassuring

Doctor was welcoming and very caring.Easy to talk to.

Just a good service. Was seen on time

Always good treatment at Ridgeway.

Can not fault this practice

Dr Bashir is a professional and nice lady to talk too.Makes me feel relaxed.
I've got faith in the practice

Excellent care received. Issues dealt with

Treating me with dignity

Seen on time happy with nurse

Sayitasitis

diabetes

Appointment on time.

Over 30m late beyond appointment time

Lovely Dr. And was able to answer to my questions.
Appointment was on time and nurse very pleasant and helpful.
Diabetic Review was excellen. Could not fault any part of my visit to the
Surgery, keep up the good work.

Very polite helpful sarah

Pleased with the service

| was listened to and given good explanations and advice7

Did not have to wait long & the nurse was professional & friendly
Very helpful appointment



Excellent staff

Very quick and helpful, no delays

Excellent service. Lovely nurse.

Sarah

Staff always friendly and helpful

Very professional and informative GP

Doctor explained everything very clearly.

Easy to book, and good doctor's advice.

It was a good appointment

Very professional and easy going

Excellent staff always is, friendly helpfulness
Waited 20 minutes over appointment time.
everything and listened to all | said.

Very thorough

The nurse was very efficent, attentive and informative.
Good service

Doctor was good

Good service and notification of appointment by text
Because my problem was dealt with promptly

given

person.

actions

Nurse listened to what | ssked

Appointment on time. Nurse very pleasant and efficient.
Very caring

On time, pleasant reception and everything as it should be.
Always really helpful

On time appointment very good service

Fit me in at very last minute

Excellent doctors, great service

The treatment | received was excellent.

Not kept waiting

help.



not wish to be offered an alternative because | cannot swallow the
alternative that's why my prescription says what it says. Do not interfere!
Appointment was on time and the staff were helpful and kind.

Solved my problems out

Helping me with my ongoing health issues

Always really friendly and very helpful and easy to talk too

to talk to.

Doctor Foster very good

great advice regarding my asthma.

Prompt appointment with supportive staff

There was no delay went in on time given full result of my recent blood
test also questions | asked was given an understandable response
Didn't have to wait long and the nurse was very efficient

Always efficient and friendly staff . Can always get an appointment.

| wasn't kept waiting, | was in & out in less than 5 mins.

Very good

Listened compassionately and was very supportive

very thorough.

befor seeing my doctor, usualy at the end of my teather, he knows us all
well from many years, is very much an Expert in his profession, allways
makes me feel at ease, never in a rush, explains and reassures everything |
Very supportive

On time ,frendley nurse ,gave advice

Friendly and efficient service

Nurse took time to listen and understand the problem

Prompt and polite

Service was very good she explained everything clearly

didn't wait long to be seen nurse very friendly

Nurse was on time and very helpful

On time clear and simple

Very friendly and understanding

very helpful

Because Sarah is Easy to talk to

Dr Foster listened and was very professional



Pleased with service given

Everything went well

Everything went well

Helpful staff

Very helpful

Just excellent appointment

Dr Foster listened to me and dealt with my needs
Appointment on time and good consultation

Pleasant manner and attentive

Nurse was lovely

It good surgery forgot

Very helpful experience

Dr. SPILLER WAS VERY PATIENT, UNDERSTANDING AND LISTENED.
Staff always helpful and pleasant . Dr Dawes is always very pleasant and so
helpful and understanding. Never feel rushed and always listened to.
On time. Good advice. Unhurried appointment

On time

Very thorough examination

Polite staff and excellent service

Doctor listened to me

They never bothered to call me

first class recession and the Dr was very good

| was listened to and a cause of action positively discussed
On time and pleasant to deal with

without being told off

Told me what to expect

Very helpful

Efficient and helpful very pleasant

Pleasant and very helpful nurse, explained everything to me
As always treated with dignity and respect. Seen on time.
Efficient and very helpful

Appointment ran to time receptionist polite and helpful

| feel that my health is being looked after well

Saw the GP on time. The GP was brilliant.



The staff are very good

Helpful and professional

Happy with service given
recommend this surgery to anyone
standard advice

Hot checked over twice and let me feel Reassured
Good friendly staffnu

Very quick and efficient

Nurse was superb

Everybody is fantastic therevery nice
she was good.

An appointment the same day



Dr ljaz

Nurse Helen

The practice nurse

Dr Spiller

Practice nurse,l think it was Helen
Kate

Nurse

Practice nurse

Nurse

Nurse practioner sarah hodgetts
Nurse Judy

Dr. Zara Farupue.

Dr girish

Dr girish narasimhan

Sarah Hodgetts

Dr Dawes

Dr Girish and Nurse Sarah
Nurse

Dr. Farouk

Nurse Sarah

Sarah ? Nurse with long dark hair!
| forgot it was a lady? sorry
Dr Zara Farooq

Nurse Sarah

Dr Girish and Nurse Sarah
Nurse shara

NURSE

Dr Farooq

Nurse

The stroke clinic practice nurs
The nurse

Nurse

Nurse Sarah?



Sarah ( nurse)

The nurse

nurse

Dr Zahra

Dr Girish

Dr Dawes

First one was with Katie, second Sarah
Nurse

Dr Farooq

Doctor Farouk

DR Girish

Sarah

Dr G Narasimhan

Sarah Horwood

Sarah, nurse

The nurse for a mot can no

Dr Bashir

Dr Girish

Dr. E. Spiller

Sarah

Nurse

Sarah

Nurse kate

Dr Farook

A new doctor can't remember name
Dr Zara Farooq

It was with a nurse for my Diabetic review.

Ms Sarah Hodgets.
Sarah hodgetts
Sarah Hodgetts
Sarah practice nurse
Nurse

Nurse



Sarah Horwood
Helen

Nurse

Sarah

Sarah

Not sure of GPS name But good
Dr Dawes

Dr Girish

Louise Johnson
Nurse

Nurses

Dr Dawes.

Helen

Dr foster

The practice nurse.
Nurse

Karen

Nurse

Mrs E Spiller

Kate? Practice nurse
Respiratory nurse.
Louise

Nurse Helen

Sarah

Dr Foster

The Nurse.

Dr farooq

Nurse Joyce

Can’t remember Dr’s name.
A doctor

Mrs Carolyn Miller.
Diabetic nurse

No, but | can tell you that | don't appreciate Joanne Lowe interfering \



Do not interfere with my medication, do what you need to do with ar
Nurse Sarah

Dr Girish Narasimhan

Dr Foster

Sarah nurse

Dr Giresh

Dr Foster

Sarah

Sarah Worwood

The practice nurse | believe her name is Sara
The mirse

Doctor spiller

Sarah Worwood

Doctor

Doctor Foster

Sarah nurse and nurse practitioner

Doctor Dawes
Nurse sarah

Nurse

Nurse Sarah

Tina (Nurse)
Nurse Sarah
Nurse

nurse

Sarah hodgetts nurse
Nurse practitioner
Sarah Nurse

Tina Arenare
Nurse Sarah

Dr Foster



Nurse

Dr Girish
Dr Girish
Nurse
Sarah
The nurse
Dr Foster
Dr Dawes
Dr Foster
Nurse
Fiegot
COPD Practice Nurse
Dr. Spiller

Dr Dawes

Nurse Louise
Doctor farouk

Dr Foster

Doctor dawes
Doctor Foster
Nurse practioner
Dr foruk

?

Nurse

Asthma nurse
Shara Nurse

Dr dawes

Sarah wormwood
| think it was Helen
Dr. Foster.

Nurse

Dr Ferook

One of the nurses
Not sure



With the nurse

Nurse

Zeesham

Dr Girish and the nurse for my bc Shingle Vaccine

Nurse

Dr mason & nurse

Nurse Judy

Sarah (nurse)

| can't remember

Nurse

| think it was Dr farook,excuse me if | have spelt it wrong
Nurse Caroline who took time to address my problem and wasn’t rust












iyone else's, but perhaps check to see if the patient is ok with it.









